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Your

Information

Why Your Healthcare collect 
your personal information 

and how it is used

Further information and helpCan I obtain my Records?

If you contact us, asking to see your records, we will

normally give you access to all of your written or

computerised medical records. We may ask for

proof of identity to do this. Please telephone the

Records Management Lead on 020 8339 8146 for

more information.

What if I have questions about
how my information is used?

If you have any queries regarding the way your

information is processed or shared please email us

at: DPO@yourhealthcare.org

If you are not happy with the way Your Healthcare

has collected, used or shared your information then:

• Speak to any staff member.

• Contact the Service Effectiveness Team on 020

8339 8092 or email

Feedback@yourhealthcare.org.

• Write to us: Service Effectiveness Team, Your

healthcare CIC, Hollyfield House, 22 Hollyfield

Road, Surbiton, KT5 9AL.

For more information about our services go to 

www.yourhealthcare.org

Or follow us on:

A full copy of our Privacy Notice is available 

on our website at: 

http://www.yourhealthcare.org/en-gb/data-

protection/

If you require this document in any other 

language or format please email us at 

Contact@yourhealthcare.org or telephone 

020 8339 8000

yourhealthcarecic

@_yourhealthcare
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The South Locality Team covering 
Kingston / New Malden: 

Hawks Road Clinic, Hawks Road, 
Kingston upon Thames

Tel: 020 8339 1300

Why do we need to collect your 
personal information?

The staff caring for your need to collect information 

about your health, treatment and care so that we 

can:

• Decide what is the best care and/or treatment for 

you and work with you on your care plan

• Provide relevant information to other health and 

social care professionals 

• Review the quality of care you receive to make 

sure it is of the highest standard

• Look into any concerns you may have about your 

care or treatment

• Manage, plan and run the service

• Teach health and social care professionals and 

undertake research

What information is collected 

about me?

Personal information about you is collected in a 

number of ways, for example from referrals, your GP or 

directly from you.

Your record may include: 

• Basic personal data about you such as name, 

address, next of kin,  NHS number

In addition we may hold more sensitive personal data 

called ‘special category data’, for example:

• Notes and reports about your health, treatment 

and care

• Results of investigations such as blood tests and X-

rays and details of any conditions you have been 

diagnosed with

How will you ensure information 
about me remains confidential?

Your Healthcare takes great care to ensure your 

information remains confidential.  The handling 

and sharing of personal information is strictly 

controlled by law and guidance such as the Data 

Protection Act, General Data Protection 

Regulations, the Human Rights Act and the 

common law duty of confidentiality.

Your Healthcare CIC has a Caldicott Guardian, a 

senior professional who is responsible for ensuring 

that your information is handled properly.

Everyone who works for the NHS or in partnership 

as are we, has a legal duty to keep information 

about you confidential. 

All breaches of confidentiality are taken seriously 

and investigated.

When information about you is being used, 

wherever possible any details that could identify 

you will be removed.

• Your religion and ethnic origin

• Whether you are subject to any safeguarding 

concerns or protection orders regarding your 

health, wellbeing and human rights .

A record of your personal information may be written 

down or held electronically on computer. This is then 

known as your health, care or medical record. 

Sharing your information

We will share information with healthcare professionals 

working for other organisations as everyone involved in 

your care needs to have relevant information about 

you.  Information won’t be released about you to your 

relatives, friends or carers unless you allow it. Only the 

minimum amount of information necessary will be 

shared and only with people who have a genuine need 

to know.

We will not share information that identifies you for any 

reason other than providing your care, unless:

• You ask us to do so.

• We ask and you give us your consent.

• During a Public Health emergency

• We have special permission In accordance with 

statutory duties, e.g. investigation and prevention of 

crime.

• To protect yourself or the public from harm where 

issues of child or adult protection are raised.

• We need to use for planning or research purposes: to 

find out how to opt out of using your information for this 

purpose visit –https://digital.nhs.uk/services/national-

data-opt-out

• It is part of the local “Connecting Your Care” scheme 

(please let us know if you would like us not to share your 

data as part of this).

https://digital.nhs.uk/services/national-data-opt-out

